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Friday March 6th 2009


Media Release
Shepparton chosen for Victorian legal first: lawyers face-to-face online with young people in outer urban and rural Victoria

Shepparton’s UnitingCare Cutting Edge is the first regional youth service to host a new online legal service through Youthlaw Online. Using the real-time video technology Webex young regional Victorians will be able to talk face-to-face with Youthlaw lawyers in Melbourne.

Federal Attorney-General, Robert McClelland, and Youthlaw will today launch the groundbreaking service that will provide youth disadvantaged by the concentration of specialist services in metropolitan areas with greater access to legal services.
Youthlaw Director, Ariel Couchman said the specialist state-wide community legal centre providing free, accessible and confidential legal advice to people under the age of 25 would expand its service statewide via a technology familiar and popular with young people. 

“By using this very easy to use and low cost technology we can provide legal services any where that there is need throughout Victoria. It also enables the service to be located in youth services where young people are most likely to access it.” 

 “We know from research and our own experience that young people are often unaware of the law and seek help first from a youth worker, teacher, family member or friend, not a lawyer. Local youth workers and teachers will play an important role to assist young people to obtain legal assistance. Ms Couchman said.
Shepparton, along with Seymour and Cobram, was selected to trial the service based on its high youth population and the strong interest from those who work with youth people in the region.  Some of the issues for young people in the region include family breakdown and violence, bullying in school, disengagement from school, awareness of rights at work or when buying goods and the needs of many newly arrived young people. 
UnitingCare Cutting Edge have many young clients that would benefit from Youthlaw services such as, Sally a young woman who required legal help when she had to leave home because of family violence. She had been living in temporary accommodation and struggling to stay in school. She had fines and debts and was having trouble with a family member. 
“Sally will be linked in by us to the legal service to sort out her fines and debts. This will help her to get on track with her life and prevent her spiralling into further problems. It will let her concentrate housing, training and a job.  Youthlaw services should be available state-wide because it provides support to young people that often isn’t available anywhere else," Ms Rowena Allen, UnitingCare Cutting Edge Chief Executive Officer said.
Ms Allen welcomed Commonwealth funding that made it possible for Shepparton youth to access Youthlaw services and encouraged the Federal Government to continue funding to make access possible for all young Victorians. 
“Youth legal services working closely with other youth services are key to addressing issues that lead to many young people, particularly the homeless and the otherwise vulnerable leaving home, dropping out of school and engaging in illegal activities.

Cutting Edge Uniting Care youth service will enhance the legal service by:

· Providing a youth-friendly access to the legal service

· Advertising the service to young people and coordinating appointments 

· Providing a computer and private space for young people to access the service 

· Assisting Youthlaw to develop knowledge of local non-legal services

· Increased access through referral - It is well documented that young people often don’t identify they have a legal problem and need support to access it.

· Providing an integrated service with housing, education, health and family mediation

Youthlaw Online  will provide the same type of services as it does in Melbourne. It is not just an advice service.  
Shepparton will be on-line each Thursday from 2-5pm. Young people can drop in or make an appointment at Uniting Care Cutting Edge, 136 Maude St, Shepparton,Vic 
Tel: 03 5831 6157
Website: www.ucce.org.au
Looking forward, Youthlaw aims to secure Commonwealth funding for 2009-10 for two full time lawyers to connect to 10 locations every week, across Victoria.
For more information please contact 
Elisha Johnson (media): 0432 828 004

Or 
Christine Nunn
Chair of the Board, UnitingCare Cutting Edge on 0418 106 199

(Christine is only available on Thursday 5 March and Friday 6 March 2009) 

 Information on UnitingCare Cutting Edge in Shepparton
Our Mission: Serving people, building communities and unlocking full potential.

Our goals: To provide quality services and programs in partnership with young people and CALD communities, to be a respected voice in the community that advocates for and alongside CALD communities and young people, to work wherever possible with other agencies, governments and community groups to influence and promote positive change.

UnitingCare Cutting Edge is a frontline community support agency that has a decade of experience in working with young people, families and multicultural communities. UCCE already provides a number of innovative services to young people aged between 12-25 years within a family context, who may be experiencing difficulties or challenges in their lives. The aim of UCCE is to empower our clients to successfully manage their own lives; it is a client focussed agency which seeks to support young people in the family context

